
Rapport Training
An online training session for Police force administrators

Duration: 30-45 Minutes
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Meeting Etiquette
★ For sessions with less that 15 people:
During the meeting, please mute your microphone unless you have a question.
If you have a question, feel free to ask it at any time. If you need to, you can raise your hand in the meeting 
which will get our attention quickly.

You may have your camera on if you wish.
★ For sessions with 15 people+:
During the meeting, please mute your microphone.
If you have a question, feel free to put that into the meeting chat at any time. Questions will be answered from 
the chat, although you are welcome to raise your hand if you wish to ask a vocal question.
We request that cameras are switched off with 15+ people, as some people may experience bandwidth 
problems when too many cameras are active.
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AGENDA
★Where and how to login

Your details
Applying for an account (optional)

★ Understanding Your Engagement
★ Adding members of the public

Understanding Community Groups
Explanation of Information Providers

★ The “Around Me” tool
Setting a location
Searching for specific members of the public

★ Sending Messages
To quick links/lists, by location, and by area (filter by group)
The importance of Message Propagation
Reviewing your messages and dealing with replies/team replies

★ Conclusion
Finding support & guidance
Questions
Additional Assistance / Feedback / Alert Training Record
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