
101 Email Survey Process
An overview of the 101 automated survey process
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Process & Environments: Proposed
Public environment Force environment Alert environment
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Once the API and internal processes 
have confirmed a survey request 
should be sent, this can be sent by 
email and/or text message (as 
dictated by your internal process).

Email is free, text messages cost 3 
pence each

The email and text content can be 
customised.  Both include links to the 
survey and “Stop” facilities.

Survey Requests
email SMS
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Survey Requests
Mobile optimised / responsive, secure web survey
Provides optional registration before the survey
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Online Survey
Survey questions are fully customisable

Range of survey question types available

Fully mobile optimised

Works with or without registration, you don’t have to be registered first
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FCR Dashboard
All responses are fed to an online “Dashboard” which updates every fifteen minutes
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More information:

DI Tony Banton (7054)
Performance Manager
Strategy and Direction Unit
West Midlands Police
Anthony.banton@west-midlands.pnn.police.uk

Watch DI Banton explain about the survey tool at our 2017 Conference: 
https://www.screencast.com/t/LAVAQ3FIhS

Mike Douglas
Product Director: Neighbourhood Alert
VISAV Limited
mike@visav.co.uk
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