101 Email Survey Process

An overview of the 101 automated survey process
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Survey Requests
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Please complete the "101 Contact" survey

Dear Mike,

West Midlands Police would like your feedback about the service you received
when you recently contacted us.

The survey will only take a couple of minutes to complete and will help us to
improve the service we deliver.

Responses are not anonymous but will be treated in confidence, and will only be
used to help for our information. We will not contact you as a result of this
survey.

Please click here to proceed to the survey

Thank you for your time.

Chief Constable David Thompson
West Midlands Police

Click here to stop any future survey requests
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Once the API and internal processes
have confirmed a survey request
should be sent, this can be sent by
email and/or text message (as
dictated by your internal process).

Email is free, text messages cost 3
pence each

The email and text content can be
customised. Both include links to the
survey and “Stop” facilities.



Survey Requests

Mobile optimised / responsive, secure web survey
Provides optional registration before the survey

Accessibility Font Sze AA A [TTTETTECTLY

3 A

& neighbourhoodalert.co.uk

wm
now

police and crime
commissioner

%; west midlands

stay updated
get involved

Please select one of the below options to start the survey.

west midlands

> Remember me

Before you complete the survey, either login or quick-register for a free, secure and private Alert messaging account.
Stay in touch and informed with local police & public sector messages.

police and crime
commissioner

Please select one of the below oplions to start

(Login easier next time) (Mo registration)
the survey.

f Connect With Facebook @ > Don't remember me

Security and Privacy
‘We hope you choose to register and join the Neighbourhood Alert community. Your data is stored in a secure, Cyber Essentials Plus (audited) system. can never be sold or shared

without your knowledge and you can update your data sharing permissions at any point without even logging in. Read the ferms and conditions here. We will send you the instructions

by email and you can unsubscribe at any point. .




Online Survey
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Call Handling Survey gl
Thank you for taking part in this survey about your call to West Midlands Police foday Your opinion is valued, and your answers will help us o
imprave cur service

Did the call handler listen to what you had to say?.”

Yes
Mo

Did the call handier act in a professional manner? «

Yes
Mo

Did the ¢l handler take your matier Soriousty?
’ Yes.
L

Did thir call handler act in a respoctiul manner?.”
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Na
How happy ar you wilh the senice you recened during your caill oday?
Piease rate on a scale of 110 5 (1 baing lowest and & being highest)s”
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11there is anything else that you would Hke say about the Senvice you received today, please tell us below

Survey questions are fully customisable
Range of survey question types available
Fully mobile optimised

Works with or without registration, you don’t have to be registered first



FCR Dashboard

All responses are fed to an online “Dashboard” which updates every fifteen minutes

Neighbourhood Alert: WMP 101 Survey - Did the call handler listen? (results
over the past year)

Results to the WMP 101 survey question "Did the call handler listen to what you had to say?"
received over the past year
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42 14 hours ago

Neighbourhood Alert: WMP 101 Survey - Was the call handler respectful?
(results over the past year)

Results to the WMP 101 survey question "Did the call handler act in a respectful manner?"
received over the past year
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Neighbourhood Alert: WMP 101 Survey - Was the call handler professional?
(results over the past year)

Results to the WMP 101 survey question "Did the call handler act in a professional manner?"
received over the past year
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49 14 hours ago

Neighbourhood Alert: WMP 101 Survey - Averate rating (results over the
past year)
Happy with Contact (/3)

Average rating received to the WMP 101 survey question "How happy are you with the service
you received during your call today? Please rate on a scale of 1 to 5 (1 being lowest and 5 being

highest)" over the past year.
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42 13 hours ago

Neighbourhood Alert: WMP 101 Survey - Was your call taken seriously?
(results over the past year)

Results to the WMP 101 survey question "Did the call handler take your matter seriously?"
received over the past year
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Neighbourhood Alert: WMP 101 Survey - Ratings (results over the past year)

Ratings received to the WMP 101 survey question "How happy are you with the service you
received during your call today? Please rate on a scale of 1 to 5 (1 being lowest and 5 being
highest)" over the past year.
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More information:

DI Tony Banton (7054)

Performance Manager

Strategy and Direction Unit

West Midlands Police
Anthony.banton@west-midlands.pnn.police.uk

Watch DI Banton explain about the survey tool at our 2017 Conference:
https://www.screencast.com/t/LAVAQ3FIhS

Mike Douglas

Product Director: Neighbourhood Alert
VISAV Limited

mike@visav.co.uk


https://www.screencast.com/t/LAVAQ3FIhS
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