neighbourhood

ALERTI
LOCAL RESULTS ANALYSIS

A summary of the local results of the national Neighbourhood
Alert annual member survey March 2020

WILTSHIRE

== 2,025 20.3%
T

Respondents (104,321) Response rate (17.6%)

(Note: All figures shown in brackets represent the equivalent national figure).

Feedback
Percentage that agreed (or strongly agreed)
that messages in the last year were... ‘

Easy to understand

' 96.8%

Important
96.8%)

. Informative 89 . 5%
96.4%

(95.9%) Timely

Relevant to my area 85 . 9%
(87.1%)
89.9%

(88.4%)

Relevant to what | want

87.8%

(88.1%)

Percentage of respondents within
the area that said they felt that...

Don't trust social media such
as Facebook, Twitter,
Nextdoor and WhatsApp

(64.4%) (61.7%) (79.2%)

IMPACT @61.2% 63.7% | 28 78.5%

Evaluating the effect of the

messages over 12 months Have changed their behaviour h:g&%”;:’:ﬁ;?;g::: Find it easier to spot a scam

THE VALUE OF AVERTED CRIME

Total value of prevented crime in Wiltshire as a result of awareness raised and action taken by message recipients, over 12 months

£1,000,000

£750,000

£2.1 million saved

How we calculate the value of averted crime

£600,000

£250,000

£0

For more statistics and a detailed explanation of the workings, please visit
www.neighbourhoodalert.co.uk/2020NationalSurvey


https://www.neighbourhoodalert.co.uk/
https://www.wiltsmessaging.co.uk/
https://www.neighbourhoodalert.co.uk/2020NationalSurvey
https://www.neighbourhoodalert.co.uk/images/site_images/65845_CostOfAvertedCrimeExplanation_Sep2020.pdf

COMMENTS FROM RESPONDENTS

March 2020

767

WILTSHIRE RESPONDENTS
"THE INFORMATION CON
WITHIN THE MESSAGE
HELPED PREVENT ME
BECOMING A VICTIM O




